How to Use MY GLUE
Our Member
Engagement Hub

Engage with the ALA Community.
Via Desktop or Mobile.
Anywhere, Anytime.
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Engage Better

Transform your event and membership

experience.
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ALA/My Glue
Desktop Log-In

Log In | Glue Up

https://app.glueup.com/account/login

& GlueUp

Log in to your account

Email Address


https://app.glueup.com/account/login
https://app.glueup.com/account/login

Why Register an account on Glue Up?

1. Find all ALA's organizational activities on a single platform.

2. Access your registrations to ALA events and webinars and
manage your membership information independently.

3. Get access to your member benefits 24/7 and access member-
only information.

4. Network with other ALA members, ask questions, and share
information.

Use the My Glue app, to enjoy all of ALA’s NEW benefits.

Looking

into the
Future

Josh
Lompart

1/0 Services




How to get the mobile app? &, GlueUp

« Download the My Glue App in the App Store or Google Play

ivan.garin@glueup.com

* Login to youraccount.

&

REGISTER

Scan and Download here! >>



https://apps.apple.com/us/app/my-glue-from-glue-up/id958545893
https://play.google.com/store/apps/details?id=com.eventbank.android.attendee&amp;hl=en&amp;gl=US
https://play.google.com/store/apps/details?id=com.glueup.wl.ecn&amp;hl=en&amp;gl=US

Once logged in,
Access the same features
via the mobile app and desktop.



Top right corner on My Glue Desktop

Left bar on My Glue Desktop ‘*‘ ¢ Home
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Community «—

Member Directory «+— & ASSOCIATION
Student Membe
Events <«—— m Individual Membe
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Navigate the menus (My
Glue mobile app)

Glue Up's all-in-one Community
Management Suite is the easiest way to
build and grow your ALA community
through events, membership & other
digital tools.

lighting,
assoclation

Home @ DM

Upcoming Events View

@) THE GREAT ASSOCIATION

Conference

To be added

Delta Annexe

Sol Han  Admin

Customer Success Manager @ Glue Up * Feb
(;) 16, 2024

Sample Community 2023

Pin post

a4

AR RN

Home Member Events Community
Directory



Access upcoming, current,
and past event and webinars.

« Register for and attend live webinars, ALA member forums,
and other training sessions and events.

« Track the webinars you view, training courses you complete,
and credit hours earned.



REGISTERED EVENTS (4) CPD EVENTS VIEW ALL EVENTS &£

HAPPENING TODAY

View events and webinars on Feb S— February —

February

Glue Up for Desktop

m Qo GlueUp &o GlueUp

Find updated information about ) OFFICF OFF'CF

past and future events, including
ALA's live webinars, in-person
events, and member forums.

& Registration Complete ¢ Registration Complete
Office Hours (Q & A) - EMEA Office Hours (Q & A) - NA
Europe Mideast Africa Region Europe Mideast Africa Region
VIEW REGISTRATION  EVENT INFO £ VIEW REGISTRATION  EVENT INFO &

HAPPENING NEXT WEEK

08 | March
Fri 11:00 AM
& GlueUp

OFFICE

american
lighting
. association



REGISTERED EVENTS (11) UPCO

View and track your Webinal' and HAPPENING TODAY
event registrations ey N

From your registration: 24
» Access the event link (online - "
events only)

» View and connect with other s
attendees

CPE event Training f © 2

< BACKTOEVENTS

CPE event Training
CPE event Training by THE GREAT ASSOCIATION
&P m May 11-19, 2021 (GMT+2) - Add to Calendar

% Click to Join Event

/ g #% https://app.olueup.com/event/cpe-event-training-30556/ ¢

VIEW REGISTRATION EVENT INFO & See other attendees in the Event Community »

Registration ID Registration Date Registrants Status
#1194748 December 9, 2020 1
1716
Access Pass
Ivan Garin Respaut Status Access Pass Type 5 A
; & checked In Student

Email: ivan.garin@glueup.com

american
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lighting

+34 602478185
association K




Events ® B Q Events ® O Q

View events and webinars on My Registered CPD  MyPast

the Glue Up mobile app

My Registered Upcoming CPD My Past
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Find updated information about your
past and future events, including
ALA's live webinars, access your

&o Glue Up

Introducing Revamped Contact/ CompanyProfiles Office Hours (Q & A)
H H H 2024-02-15 10:00 AM - 12-11 10:10 AM (GMT+01:00) 2024-02-15 10:00 AM - 12-11 10:10 AM (GMT+01:00)
registrations, and engage with other i S

ALA-member attendees.

AN\ A\
\I\.‘\- A.\\\‘ \ )
w 5
a N
&» Glue Up

Onboarding Platform Orientation
2024-03-07 2:00 PM - 03-24 3:00 PM (GMT+01:00)

* Browse through upcoming events

* Click on the event title to find more
information

* Click on Register to Fill up the
registration form

* Find your registration

» To edit registration details, please reach out to the event's public contact (on
the event page or on the confirmation email)

american

'. fighthng,  Ifitis an online event, click on 'click to join' to access the event



Manage your member profile
and access member-only benefits.



Memberships 2 O

ASSOCIATION

Manage your membership
Srasoror Glue Up
on Glue Up for Desktop
Membership ID # Members ﬁa‘ IE‘:::m(::\roi:sSpc(mhs[n[[vcnman
Ensure your membership details, -
Memberships ) & 2 a

contact information, and team

! VIEW MEMBER < BACK TO MEMBERSHIPS
members are up to date.
THE GREAT ASSOCIATION Membership ADMINISTRATIVE CONTACT ©
Multinational lvan Garin
I(SM ¢
Membership Status Membership ID # Hhione +34 602478185
Edit Admin Contact details (who receives all system emails Email  vangarin@eventbankcom

Member Limit

for member status updates) it [fomcomer |

| 3

ADD NEW MEMBER INCREASE MEMBER LIMIT

Edit Company info (and visibility on Member Direcotry)

YOUR COMPANY INFORMATION

Srikes Glue Up
Lovo) = UPDATE COMPANY DETAILS
Vancouver, Cape Verde

MEMBERS (1) TRANSACTIONS

Edit your own info (and visibility on Member Direcotry)

PRIMARY MEMBER

(Only fFor Primary Member) Add / remove other colleagues I =
H Endometriosis Specialist 1000012
from membership E ==

OTHER MEMBERS

almer_\'can + Add New Member (101 free slots)
lighting B
. association




Manage your membership from
The Glue Up Mobile App

Take control of your ALA
membership from the palm of
your hand.

« Manage your profile details

« Edit your company information

* Invite and remove team members

* Browse the ALA Membership
Directory

qmerjcan
lighting
. association

Isaac Nielsen

i iE

Access Passes

Memberships

QA a

Organizations

Subscriptions

® My Profile

Saved Business Cards

Settings

Clara Williams
Glue Up

Local Corporate &

%;!3



Connect to other members via
direct messaging, digital
business card exchange, and
online communities.



Direct Messaging

Chat with other On My Glue mobile app Top right on Desktop screen

members J— T

Associate Director, ECN Nor... You requested a meeting with Dimitry Rakin

Develop lasting relationships with < New Message ,
This i thebeoining ofyour direct message Coffee Meeting
other ALA members and be part < Dimitry -
F h . | 06:51 PM Start Date * 13 May 2021
event last week! Start time * 15:30
Meeting Duration * 30 min
1-on-1 chats allow members to
. 0 . . Add Locatic
engage In private discussions Starbuck: Mieﬂng R?q;estv:rlas s-?nm!
'ou reguested a meeting wi

Dimitry Rakin

with other ALA members.

.. . Add call L Close
* Both chat participants must be registered

on Glue Up as current ALA members

Meeting summary

e Search for first or last name

assoclation

'. nghetr??ncgan Write something... z:- NO)



Digital Business Cards

Network with other
ALA members.

Manage the business cards collected,

and edit your business card details.

» Business Card Scanner
* Personal QR-Code
* |Individual CRM

almerjcan
lighting
. association

«— Saved Business Cards
SolHan Admin
Customer Success Manager @ Glue Up * Feb
) 16,2024
Sample Community 2023 Q

Received Business Cards
- Ering Akkalay
4.‘
Business Development Digg€tor at Glue

3 . . ) Oscar Bustillo
Rashi Rusiya e
Customer Success Associate at glueup
Memberships 0

a Access Passes

&

Shine Estrella

Subscriptions

[@

& My Profile .
your business cards.

Q Settings

Business Cards

Access business card section from the bottom right
profile picicon > Business cards

o
g

[ - My QR Card

MY CODE

nd business cards other
members shared with you
and edit what is shared on @ i e R

Business card information

Email Address

e

Edit my information




— My QR Card Q_  search Participants

MY CODE AK Abbas Kazmi

Share your Digital Business Cards

AB Abdelkader Bouaziz

Share your contact
information.

© view Profile

i AbdulamzAl_gthal.ll B [@ send Business Card ]
g MISA UK Office Director at Ministry ¢

W) avdulelah Alodhaib
i} Manager at Alodhaib group

1 Abdulrahman Alsoaery
Consultant
Scan QR code to Check-in or

ol e e Share your virtual business card with

Create and share your own digital

business cards, save contacts, and

effectively network with ALA members E -

from across the U.S. and Canada.

Tileyour phone horizontally to access event attendees or community member
either: Business card information

* Business Card Scanner )
¢ Business Card QR code Pamela Garcia Gonzalez

Sales & Customer Success Manager Lat...

Share your business card

You will share your business card to Lynn Huang

Email Address pamela.gonzalez@eventbank.com

. Mobile +52 15539750191
'. ametican

assoclation



Community on My Glue Desktop

Community

Engage with your groups . q
A My Community =] 2 -] J

and the ALA community.

Be part of the conversation from the AFRICA community .

742 members

community dashboard.

Feed

» Search for communities based on
topics and interests
* View a live chat feed

Groups

:

a| Members

e Access ALA's Member Directory

Im AFRICA community
742 members « () Community by °
THE GREAT ASSOCIATION

®| About

'

My Groups ﬁ Write something

lighting,
association




Manage your preferences.



Manage your profile on
Glue Up for Desktop

Adjust settings &
preferences

Personalize your profile
settings, including:

* Profile information

» Payment methods

* Notification preferences

* Member directory visibility

* Access to community or direct
messaging

» Saved business cards

american
lighting
. association

Rashi Rusiya
CusXomer Success Associate at glueup
worki\g in Consumer Services Industry

al , Madhya Pradesh , India

[ My Profile ]

< Go to My Glue Home

My Account

My Profile ]

Memberships

My Connections

My Accreditation

Saved Posts

[My Settings ]

i

L

General Settings

Privacy

Billing Information

Notification Settings

Sign-in & Security



Manage your profile on
the Glue Up Mobile App

Adjust settings &
preferences.

Personalize your profile
settings, including:

* Profile information

¢ Payment methods

* Notification preferences

¢ Member Directory visibility

e Access to community or direct
messaging

» Saved business cards

american
lighting
association

&

g Denis Dobras o
e

Product Designer at GlueUp

Accounts

® li'ﬁ;
o @

Organizations

' Glue Up
[ Admin

Manage

Denis Dobras
denis.dobras@glueup.com

Denis Dobras
denis.dobras@eventbank.com

Manage & View

X Denis Dobras
2 memberships * 1 expiring soon

ﬂ Access Passes
10 access passes

Subscriptions
5 subscriptions

& MyProfile

From Settings you can edit the functions

you wish to enable

9:41
&

Wil T -

Privacy Settings

Use this settings to control your privacy and
security on Glue Up

Q

Searching
Manage who can see your profile info and send
you business cards

Direct Messaging

Manage who can direct message you

Exclude List

Manage people on your exlusion list

Community
Manage the target audience for your future
posts

Cancel

Done

Who can view my profile infermation

Lo

Public
Anyone using the communities

)

Direct Messaging

Attendee to Attendee
Only participants of the same event

Business Cards

Only participants who | have shared my
business card with

Members in Organization
Anyone that has a membership in an
Organization

Nobody

No one will be able to direct message me

Go to privacy settings to opt-out of



Manage your profile on
the Glue Up Mobile App

Control your profile visibility
in the ALA Member Directory.

american
lighting
. association

a Sol Ifl‘an . ‘

Organizations Switch

‘£ THE GREAT ASSOCIATION
Admin

Sol Test
Glue Up

Manager & View

Wy Memberships

a Access Passes

Board Member

E Subscriptions

Sol Test

Glue Up
& My Profile

Student Sample 1
¢ Settings
B saved Business Cards

] A H T @

From Settings > Memberships > Click on
member card > click on pencil (top right)
scroll down > remove org or individual
from Member Directory

My Memberships

My Memberships

Sol Test
Glue Up

Board Member W

Information

Membership Details

Membership Type
Board Member

Membership Status

Active

Membership ID #

1824477

Start Date
2024-01-16 17:00:01

Visible

-

Personal Visibility in Member Director

Members




Thank\_(o_u_!




	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24

