
HOW TO USE
YOUR NEW 
LEARNING

PORTAL



If this is your first time accessing ALA’s new e-learning platform
you will need to reset your password.

Enter the username or email you have been using to access ALA’s e-learning.
Then, click “Reset Password” to receive a password reset link.



After you reset your password, you will be able to log in to ALA’s new member portal
Currently, only e-learning is live in the portal. 

To access your courses, click “My Learning” at the top left of the screen.



Once in your e-learning account,
your previously-purchsed courses will appear 

under “Purchased Content.”  To begin, click on the class name to
launch the course. Then, click the first

box to start the course. 
You will need to complete the first

section to move on to the survey and
certificate of credit 



Once you complete the course, your
certificate will be available under the

“Course Certificate” tab.  
CEUs will be tracked & Certificate

Download will be available To access your Certificates/Past
Purchases/Activity

Click on your name in top-right
corner, then click the appropriate tab 



THANK YOU 
For additional information on training, please contact: 

Nici@ALALighting.com

For assistance accessing or setting up a training account, please contact:
Raelle@ALALighting.com 


